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Business Services

hiring and placing of personnel, 
security services, travel arrangement, 
and customer service. The industry gained 

more than 700,000 jobs nationwide 

in 2014 — the largest among all major 

industries. Ohio and the Dayton region are 

getting growing recognition as a national 

contact hub. The region’s low cost of 

living, competitive wages and abundant 

commercial space options make the area 

a unique and attractive option for business 

and financial support services. 

Description Median Hourly 
Earnings

Annual 
Openings

Accountants and Auditors $32.14 226

Bookkeeping, Accounting, and Auditing Clerks $18.34 425

Business Operations Specialists, All Other $38.33 375

Computer User Support Specialists $21.79 161

Customer Service Representatives $15.72 829

Insurance Claims and Policy Processing Clerks $16.85 110

Insurance Sales Agents $24.78 158

Loan Interviewers and Clerks $16.82 117

Management Analysts $37.19 214

Office Clerks, General $15.60 934

Sales Representatives, Services, All Other $22.78 359

Secretaries and Administrative Assistants, Except Legal,
 Medical and Executive

$17.00 648

$23.11 4,556

to p  o c c u pat i o n s

The Business Services industry provides support to other industries through office administration,
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Company Employees

LexisNexis 3,000

Assurant  Inc. 1,970

Synchrony Financial 1,600

Reynolds & Reynolds Co. 1,350

PSA Airlines 1,100

Company Employees

Victoria’s Secret Direct 1,000

Cox Media Group Ohio 754

Taylor Communication 600

Clark, Schaefer, Hackett 383
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